Regardless of the technological advances achieved so far and the often techno-deterministic approaches to the information society, inequalities in the access to, distribution and use of ICTs such 
Why everyday life and Internet policy/regulation?
Everyday life is considered highly interconnected with people's experiences of technology, allowing the phenomenon of digital divides to be seen in association with socio-cultural contexts of life [13, p.5; 11; 12] .
'Domestication' [14; 15; 16] and the argument that the study of ICTs does not end with people's decisions to buy them, since technology is domesticated through 'taming of the wild and a cultivation of the tame' [17, p. 223] , hold a certain research value in this respect. Also, Schutz's 'lifeworld' makes an important contribution to the study of technology in an everyday life framework. In the examination of how people experience their 'everyday life-world' [18, p. 3] , the 4 agent is viewed as manipulating physical and social structures in the pursuit of his/her purposes of living. Schutz's 'lifeworld' points out the interplay between imposed and freely chosen actions and choices in everyday life [18, Particularly parameters of social engagement, consent or resistance to technology are all important elements of everyday life and culture and constitute a key aspect of the everyday to consider when studying people's decision to use or not ICTs such as the Internet. Historians of technology argue that 'the resistance to innovation is identified as a central element governing the success of new inventions' [19, p. 325] . Also, a good number of scholarly works have reported on resistance to technology [20; 21; 22; 23) , mostly looking at particular parts of the population (e.g. children) and specific areas of everyday life (e.g. the workplace). Bauer's work [24, p. 13-5] examines resistance to ICTs in general and for the whole population, questioning the idea of 'resistance' as a diversion from the 'one best way'. He identifies intrinsic qualities and dynamics of resistance in the broader 5 context of the everyday, classifying resistance as 'active or passive', 'individual or collective', and as referring to 'technology design', 'technology effects' or 'technology governance' [24, p. 16-21] .
With regard to the Internet, Bauer considers resistance a useful everyday life based attitude to the Internet that signals the mismatch of expectations between Internet users and designers [25, p. 113] .
In this article I do not enter into normative judgements of resistance to the Internet, as I aim to illustrate that this aspect of everyday life and culture can be a useful analytical tool for Nevertheless, the scope of this article goes beyond everyday life. It goes beyond arguments that the meaning and relevance of ICTs such as the Internet are shaped by identities in the everyday lives of different groups [26, p. 198] and that 'lifestyle' is strongly correlated to use of and interest in new technologies [27] . The latest trends in everyday life studies attempt to extend the scope of this research into the field of politics and argue that people's place in society has a role to play not only in their attitudes to and evaluation of technology, but also in politics. In this sense, they argue that everyday life entails 'important implications for public policies and strategy…which may serve to challenge or enhance the kinds of thinking and considerations that currently inform policy decisionmaking or practices' [28, p. 3-4] .
From this perspective, the notion of 'social shaping' concerns not only technology but also These hypotheses are tested and an answer to the research question is provided in the empirical part of the article. The next section presents the survey design and the analytical methods applicable to the task at hand.
Method
The empirical insights reported in this article draw upon the data collected in a telephone survey (CATI) of a representative sample of 1,001 Internet users and non-users in Greece. The survey sample and the measures (factors) used in the analysis of the survey data are explained below.
Survey design
The survey design was based on the research objectives, theoretical framework and research hypotheses employed to explore the main forces influencing Internet use. The survey data were recorded and converted into an analysable format through the usage of CATI software (IT by DESAN). They were analysed quantitatively with SPSS software, employed on the basis of careful consideration of the structure and types of questions addressed in the questionnaire and in accordance with the study's aims.
Measures
The role of the predictors of everyday life and Internet policy and regulation in Internet use was measured both separately and jointly. At the same time, the analysis contextualised everyday life and policy parameters, also accounting for the role of conventional drivers of digital divides, such as access to Internet technology, other media use and demographics.
The predicted (dependent) variable of Internet use was captured by the following measures (see Table 1 ):
 Internet use: a dichotomous variable (1= use, 2 = non-use, Internet use = 44.5%).
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 Quality of Internet use > an aggregate measure of the following three variables:
o Frequency of use, consisting of a 7-point scale from 1 ('several times a day') to 7 ('less often') (M = 2.08, SD = 1.264).
o Internet connection, consisting of five dummies from 1 ('Dial-up') to 5 ('Wireless'). In the multivariate analysis it was operationalised as a dichotomous measure (1= dial-up, 0 = otherwise) (M = 0.4596, SD = 0.49904).
o Online activities, consisting of one dummy per activity. In the multivariate analysis this was operationalised as the number of online activities users engage in when going online (M = 2.4261, SD = 1.28106).
As regards the predictors of Internet use, everyday life parameters and the way in which people position the Internet in the everyday were captured by the following variables (see Table 1 ): The predictor of Internet policy and regulation was captured by measuring people's evaluation and awareness of Internet policy and regulation (see Table 1 ):
 Evaluation of Internet policy and regulation (all).
iv This is a construct that measures on a 5 point scale from 1 ('strongly disagree') to 5 ('strongly agree') the mean score of people's evaluation of the effectiveness of national and EU policies and regulation in coping with online security and o Evaluation of EU laws and policies on privacy risks. Here the respondents evaluated how EU laws and policies can cope with online privacy risks (M = 3.14, SD =1.050).
 Evaluation of national policies and regulation (users)
. This is also a construct which measures on a 5 point scale from 1 ('very dissatisfied') to 5 ('very satisfied') the mean score of Internet ----- Table 1 about here -----
Modelling
Multivariate modelling was employed in order to test the role of everyday life and people's evaluation and awareness of Internet policy and regulation in Internet use, and to control for interrelations between these through a partial correlation analysis. 
Results
This section presents the results of multivariate modelling and how these results tested the three hypotheses of the study (see p. 8):
Internet use
In order to assess the factors that influence Internet use in itself (not qualitative aspects of use), Table 2 presents the results of the last step (step 10) of the Backward Wald:
----- Table 2 about here ----- 
Quality of use
Quality of use is measured by the variables of frequency of use, online activities and type of Internet connection, meaning that high frequency of use, a large number of activities and broadband
Internet connection suggest high quality of Internet use. The data on quality of use were only available for Internet users, thus the regressions below were limited to those who said they were users.
Frequency of use
The factors that influence frequency of Internet use were assessed through a multiple linear The results of the last step (step 9) of the Backward Wald are shown in Table 3 :
----- Table 3 Table 3 show that, in terms of demographics, users who have children in their household make significantly less frequent use of the Internet. Also, users with Internet at home tend to be more frequent users than those without an finding that supports to an extent the third hypothesis and challenges, for instance, the idea that young users are more frequent users than middle-aged and older people.
Online activities
A multiple linear regression was conducted in order to assess the factors that affect users' online activities. The independent variables were the same as for the 'frequency of use' model and their selection relied on the same rationale as above. Results of the last step (step 19) of the Backward Wald are presented in Table 4 :
----- Table 4 influence at all, which supports to an extent the third hypothesis and challenges in turn commonsense perceptions of the role of education and age in breadth of Internet usage.
Internet connection
Research has shown that the type of Internet connection influences the range of online activities and the quality of the experience of Internet usage overall.
In order to assess the factors that influence the likelihood of the Internet user accessing the Internet through dial-up rather than broadband, a logistic regression was conducted. After 18 reiterations, the model (  Table 5 ) below was selected as the best fit with the data:
----- Table 5 
Discussion
The above multivariate analysis informs research and theory and paves the way for reaching useful conclusions about digital divides in general and Internet use in particular.
The above results confirm the first and the second hypotheses, as they illustrate that the way in ii See the introductory discussion of digital divides at the beginning of the article.
iii Cronbach's Alpha was higher than 0.7. This suggests that the constructs exhibit internal consistency and that each construct can be treated as a single indicator.
iv The variables looking at Internet policy and regulation focus on privacy and security because these are two issues of strong interest to ordinary people, compared to other areas of Internet policy and regulation.
v The demographic of income was not included as more than 60 per cent of the respondents declined to reveal their income.
vi Only three age groups were used in the analysis (15-24, 25-39 and 40-64). The age bracket 65+ was excluded to avoid multicollinearity and was used as a reference category. 
Awareness of Internet authorities (all)
However, before today have you heard about Greek authorities monitoring the application of laws and policies on the protection of Internet users?
Online activities
Please tell me if you ever do any of the following when you go online
Awareness of Internet authorities (users)
Do you know which authority to contact if… …you face some problem using the Internet, such as difficulty with use? …you face some security risk on the Internet? …you face some privacy risk on the Internet?
Awareness of Internet policy and regulation
What do you think about the statement: 'people's awareness of laws and policies on the Internet is low'?
Fears about online risks
Do you worry about any of the following when you use the Internet?
Perceived accountability of Internet authorities
What do you think about the statement: ...National regulatory and policy authorities on the Internet don't take the citizen's voice on the Internet into account' …EU regulatory and policy authorities on the Internet don't take the citizen's voice on the Internet into account
Usage of security tools
Which of the following tools or technologies for your protection on the Internet have you used at least once?
EVERYDAY LIFE / RESISTANCE CULTURE Everyday life and the Internet (all)
 What do you think about the statement… -The Internet is a significant technology that changes positively our lives -The Internet is a necessary tool for people's everyday lives -The Internet is a danger for the security of users in terms of online fraud and violation of privacy -The Internet is a danger for our personal relationships with other people and our social life -The Internet is a technology that might replace the individual worker in the workplace -The Internet is a technology that might jeopardise the moral values and traditions of a society  Think about the routine ways people interact or communicate with one another in their everyday lives… How do you think that the Internet may affect these kinds of activities?  Overall, how much of a role does the Internet play in the way people go about their daily routines and activities? Everyday life and the Internet (users)
If you couldn't use the Internet at all in any phase of your life, how much would this affect your daily routines and activities?
DEMOGRAPHICS

Age
What is your age? 
